
 
 
8:30 Registration  
 
9:00 Introduction & Welcome 
 
9:30 Introduction to Complete Streets 

 Benefits of complete streets 
 What a Complete Streets policy means 
 The different types of Complete Streets 
 Complete Streets and Context Sensitive Solutions 

 
10:00 Group Exercise: How would Complete Streets benefit your community? 
   
10:15 Break 
 
10:30 Implementing Complete Streets: Basics   
   
10:45 Implementing Complete Streets 1: Creating room for Complete Streets  

 Narrow lanes, road diets 
 Street classification - rethinking the role of streets 

 
11:15 Group Exercise: How would you redefine the role streets play in your community?   
 
12:00 Implementing Complete Streets 2: Performance measures  

 What is currently measured, what should be measured. 
 

12:30 Lunch         
 
1:15 Group Exercise: What outcomes are important to you? 
  
1:45 Effective Complete Streets Policies    

 Types of complete streets policies & examples at the local, MPO, state and federal levels: 
what type of policy, its impact: success stories 

 How to develop appropriate complete streets policies 
 9 elements of effective complete streets policies (including exceptions, best practices) 

 
2:15 Group Exercise: Your Vision of Complete Streets 
  
2:30 The Right Complete Streets Policy for you 1:    

 Review of existing local policies; local policy document(s). 
  
3:00 Break   
 
3:15 The Right Complete Streets Policy for you 2:   

 Start crafting a Complete Streets Policy  
  
4:00 Next Steps, burning issues, feedback & wrap up   

 What you will do next and who will do it. 
  
4:30    Adjourn  
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