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Complete Streets is a concept that all 
of us in the transit world have been 
interested in and advocating for dec-
ades... the concept now has a name 
and is capturing national interest.  
For most of the 20th century and into 
the 21st, roadway design has been 
focused exclusively on moving as 
much motorized traffic (often single 
occupancy vehicles) from point A to 
point B, whether that traffic was on a 
freeway or a neighborhood street.  In 
the transit world, we have long been 
advocates of alternative forms of 
transportation: public transportation, 
ride sharing, walking and biking.  We 
in the transit industry have long un-
derstood that nearly every transit trip 
begins as a walk trip and therefore, 
accessibility to transit begins with a 
need for pedestrian amenities.  In re-
cent years, the transit industry has 
begun to understand and embrace the 
need for bicycle amenities as well, 
which can greatly extend the reach of 
transit systems by extending the 
length of the trip at either end of a 
transit ride. 
 
In 2005, the National Complete 
Streets Coalition (NCSC) was estab-
lished with a goal of promoting an 
understanding of what makes a com-
plete street: one that is designed and 
operated to enable safe access and 
travel for all users.  Complete streets 
allow pedestrians, bicyclists, motor-
ist, transit users, and travelers of all 
ages and abilities to move safely 
along the street network. 
 

The US DOT has begun to recognize 
the importance of the complete 
streets concept.  According to Trans-
portation Secretary Ray LaHood, 
“President Obama has challenged us 
to transform the way transportation 
serves the American people by creat-
ing more choices and encouraging less 
carbon-intensive transportation, and 
we are working hard on that chal-
lenge... it turns out that a complete 
streets approach offers the perfect 
intersection of my twin guideposts: 
safety and livable communities.” 
 
As mentioned, complete streets are 
designed to create roadways and re-
lated infrastructure that provide safe 
travel for all users. 
 
However, the NCSC recognizes that 
each street has to be customized to 
the characteristics of both the area 
that it serves and the needs of the 
travelers that will use the facility -- 
there is no ‘one size fits all.’  Typical 
elements that make up a complete 
street include sidewalks, bicycle 
lanes (or wide, paved shoulders), 
shared-use paths, designated bus 
lanes, safe and accessible transit 
stops, and frequent and safe crossings 
for pedestrians, including median is-
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Complete streets allow pedestrians, 
bicyclists, motorist, transit users, 

and travelers of all ages andabilities 
to move safely along the street 

network. 
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The Holiday season is here again and 
the Public Transportation Staff would 
like to wish you all a wonderful, 
healthy, happy, and peaceful Holiday 
Season and our best wishes for the 
coming New Year. 
 
As usual, this has been a very busy 
year.  We’ve held several workshops:  
Passenger Service and Safety Train-
ing (PASS) workshops statewide; Ve-
hicle Maintenance Management and 
Inspection Seminar; Vehicle Security 
Camera training; 
Drug and Alcohol 
workshop; two Tran-
sit Training Work-
shops; and over 36 
site visits.  We were 
also successful in con-
tinuing the LASwift 
Intercity Bus Service. 
 
Our Annual Public 
Transportation Con-
ference was held in 
October at the Sheraton in New Or-
leans.  The conference was a huge 
success.   Secretary Sherri Lebas, 
DOTD was our keynote speaker and 
kicked off the conference captivating 
the audience immediately with her 
passion and concern for transporta-
tion.   The opening session was a 
great chance for everyone to hear the 
Secretary’s perspective on the future 
of transportation.    Attendees re-
ceived information on a variety of 
topics including, wheelchair lift main-
tenance, alternative fuel and technolo-
gies, bus fires, ADA, and various fed-
eral, state and local views.  After 
lunch on Thursday, the attendees 
were motivated by Ms. Beverly Arm-
stead’s inspiring and enthusiastic 
presentation.  We wish to express our 
appreciation to the many vendors who 
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Notes from the Top 
participated and sponsored conference 
events.  Congratulations to the 2010 
Extra Mile Award and FTA Award 
recipients.  Also, congratulations to 
the recipient of the Above and Beyond 
Award given by Sure-Lok.  The Spot-
light Article in this edition of the 
newsletter contains highlights from 
the conference. 
 
As some of you might already know, 
Wanda Walker, RTAP Program 
Manager has announced her retire-

ment, January 3, 
2011.  Wanda has 31 
years of service with 
the State.   Wanda 
started her DOTD 
career in 1993 as the 
Urban Program Man-
ager and later moved 
to manage the Rural 
Transit Training 
Program.    Wanda 
has done a great job 
with the training pro-

gram but says she’s looking forward 
to the next chapter in her life.  Con-
gratulations Wanda on your retire-
ment!  We wish you the best in your 
future endeavors. 
 
Just a reminder, all applications for 
the Section 5310 Elderly and Dis-
abled, 5311 Rural Public Transporta-
tion, 5316 Job Access and Reverse 
Commute and 5317 New Freedom 
Programs are due by Tuesday, Febru-
ary 1, 2011.  Applications and Manu-
als are available on our website at: 
 
www.dotd.la.gov/intermodal/transit   
 
Please do not hesitate to contact our 
office if you need assistance in com-
pleting your application. 
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Wishing you a Merry Christmas 

And a 

Safe and Happy New Year 

From all of us at the 

DOTD Public Transportation Section 
 

Events CalendarEvents CalendarEvents Calendar   

APTA Conferences 
 
Transit CEOs Seminar 
February 5-8, 2011  San Diego, CA 
 
Legal Affairs Seminar 
February 20-22, 2011  San Francisco, CA 
 
Marketing & Communications Workshop 
Feb 27 - Mar 2, 2011  San Diego, CA 
 
Legislative Conference 
March 13-15, 2011  Washington, D.C. 
 
Fare Collection Workshop 
March 28-30, 2011  Miami, FL 
 
TransITech 
March 29-31, 2011  Miami, FL 
 
For more information: www.apta.com 
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Other Upcoming Conferences/Training: 
 
SWTA & TTA Joint Annual Conference 
Feb 28 - Mar 2, 2011  Austin, TX 
 
For more information: www.swta.org 
 
PASS Train-the-Trainer 
January 12-14, 2011  Hartford, CT 
 
For more information: www.ctaa.org 
 
90th TRB Annual Meeting: 
Transportation, Livability, and Economic 
Development in a Changing World 
January 23-27, 2011  Washington, D.C. 
 
For more information: www.trb.org 
 
 

LA Transportation Conference: 
A Key to Sustainable Future 
January 9-12, 2011  Baton Rouge, LA 
 
For information: www.dotd.la.gov 
 
 
NTI Courses: 
For information:  www.ntionline.com 
 
Transportation Safety Institute Classes   
Courses are offered around the country 
on various topics throughout the year.  
For more information, please visit: 
www.tsi.dot.gov 

A n n o u n c e m e n t s  
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Spotlight on... 

The 2010 Public Transportation Con-
ference was held October 13-15 at the 
Sheraton New Orleans.  As usual, the 
conference was a world wind of inter-
esting sessions and speakers.  The 
opening luncheon was a true highlight 
with DOTD’s new Secretary, Sherri Le-
bas as the keynote speaker. 
 
Secretary Lebas imparted her perspec-
tive on the future of public transporta-
tion in Louisiana.  We 
have been fortunate 
in the past few years 
to have leaders at 
DOTD with a keen 
interest in public 
transportation in Lou-
isiana. 
 
The conference at-
tendees also got an 
update on national 
and statewide transit 
issues by Blas Uribe, 
FTA; Kelly Shawn, 
CTAA; Dan Dirks, CTAA UWR Ambassa-
dor; Mike Schiro, Assistant Secretary 
for Planning and Programming, DOTD; 
and Phil Jones, Deputy Assistant Sec-
retary for Intermodal Transportation, 
DOTD. 
 
The sessions included important infor-
mation on a variety of topics includ-
ing: wheelchair lift maintenance train-
ing, alternative fuels and technolo-
gies, bus fire prevention, operational 
efficiency and service analysis, ADA 
transportation regulations, Title VI 
compliance issues, violence in the 

workplace, and strategic planning for 
the transit community. 
 
While the conference was full of learn-
ing opportunities, there were also 
chances to relax and catch up with 
friends and colleagues.  On Thursday 
night, the Welcome Reception was 
held at the Audubon Aquarium of the 
Americas.  The food was wonderful 
and the sights were wondrous. 

 
The conference 
closed with the 
Awards Presentation 
Luncheon.  As is cus-
tom, DOTD handed 
out Extra Mile awards 
and FTA handed out 
awards, both given 
for outstanding per-
formance over the 
past year.  The re-
cipients of the DOTD 
Extra Mile Awards in-
cluded: Viola Single-

ton—Livingston Parish Public Transit, 
Karen Kelly-Alexandria Transit, Cindy 
Leleux-Iberia ARC, and the West 
Ouachita Senior Center.  The FTA 
award winners included: NORTA for 
the Large Urban Award, Alexandria 
Transit for the Small Urban Award, 
and St. Tammany for the Rural Award. 
 
In addition to the above awards, Sure-
Lok handed out an Above and Beyond 
award to St. James Parish Public Tran-
sit.  They are the only operator that 
provides services through the Rural, 
JARC, New Freedom and E&D Pro-
grams. 

2010 Public Transportation 
Conference Highlights 
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Vi Singleton receives award from Donna Lavigne 



One of 
the DOTD 
PT Sec-
t i o n ’ s 
mandates 
is to pro-
vide infor-
m a t i o n 
and tech-
nical as-
s i s t a n c e 
to transit providers in Louisiana to assist 
them in meeting their requirements for 
FTA funding.  These activities come in 
many different formats and venues.  DOTD 
PT provides numerous training courses, 
workshops, and training material as well as 
a website and an annual conference.  To 
keep all of our constituents up to date on 
DOTD PT’s activities, DOTD On The Go fea-
tures just a few selected items each quar-
ter. 
 
DOTD Conducts Site Visits 
As part of the outreach and assistance that 
DOTD provides to the Rural Public Trans-
portation (Section 5311) and Elderly and 
Disabled (Section 5310) providers, Program 
Managers have conducted numerous site 
visits during the past quarter.  Rural Pro-
vider visits included Tangipahoa Parish 
COA, Assumption COA, Iberia CAA—SMILE, 
and Plaquemines PG.  E&D Provider visits 
included Greater King David Baptist 
Church, The Center, Lafayette COA, St. 
Martin ARC, Iberia COA, and St. Landry 
COA. 
  
Coordination on Street Car Extension 
DOTD PT in its role as the State Safety 
Oversight agency for safety and security 
issues relating to fixed guideway 
(streetcar) issues is currently coordinating 
with the New Orleans Regional Transit Au-
thority (NORTA) and the FTA on an exten-

sion of the street car 
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Contact Information Announcement 

 
In our attempt to keep everyone informed of special 
events, workshops, conferences, and important in-
formation regarding public transportation in Louisi-
ana, DOTD PT maintains a Contact Database.  If in-
formation about your organization - new phone 
number, new director, new address or email - has 
changed, please help us keep our database current.  
Email your updated information to: 
publictransportation@la.gov 

 
                 Thanks for your Help! 

system in New Orleans along Loyola to the 
Union Passenger Terminal. 
 
DOTD Outreach to Underserved Parishes 
One of DOTD’s primary goals is to provide 
some form of public transportation in all 63 
parishes.  It is a goal listed in the Louisiana 
Vision 2020 Plan.  To further this goal, 
DOTD has been conducting educational vis-
its to all of the parishes in Louisiana that do 
not currently have some form of public 
transportation services.  So far, DOTD has 
met with representatives from Acadia Par-
ish, Iberville Parish, St. Helena Parish, As-
cension Parish, West Feliciana Parish, and 
Lafourche Parish.  They will continue con-
ducting outreach in 2011. 
 
In The Spotlight 
If your agency or someone within your 
agency deserves recognition for a job well 
done, or has already received recognition or 
an award, please let us know. Email or send 
a brief description, photos, and contact 
information to Donna.Lavigne@la.gov or to 
Louisiana Department of Transportation and 
Development/Public Transit Section, attn: 
Donna Lavigne, P.O. Box 94245, Baton 
Rouge, LA 70804.  



lands, accessible pedestrian signals, and curb 
extensions.  The goal is to balance safety and 
convenience for everyone using the road. 
 
The complete streets concept has been a long 
time coming for transit users.  All too often, 
road design does not consider the needs of tran-
sit riders.  Poor design choices discourage tran-
sit use.  The lack of or simple disconnect be-
tween pedestrian or bicycle facilities and tran-
sit stops make them inaccessible to many tran-
sit riders.  Almost all transit trips begin as a 
walking trip or, as we are learning, a bicycling 
trip.  Often, the disconnect between transit and 
road planning leaves riders waiting at bus stops 
marked by a post in the grass, with no sidewalk, 
curb ramp or bench.  These situations make it 
especially hard for older persons and the dis-
abled to safely chose transit as a mobility op-
tion. 
 
However, change is coming.  Many transit agen-
cies are working to improve access to their ser-
vices.  Many transit agencies now provide bicy-
cle parking at transit and rail stops and some 
provide racks on buses to extend the usability 
and distance of the trip on either end of a tran-
sit trip.  Transit agencies are also utilizing capi-
tal funds to make improvements to bus stops 
and the pedestrian amenities that connect rid-
ers to those stops. 
 
There is more that we can do to encourage 
transportation plans and project design ele-
ments to accommodate our transit riders.  It is 
incumbent upon transit operators to work with 
State Departments of Transportation, Metropoli-
tan Planning Organizations, and local jurisdic-
tions to influence roadway designs that enhance 
safe mobility options for pedestrians, bicyclists, 
and transit riders, especially when those road-
way designs are adjacent to transit stops. 
 
Coordination of this type can have profound im-
pacts on our community.  Complete streets 
have been linked with community and national 
benefits we all seek: 
 child safety on bike and walk 

trips to 
schools 

(Continued from page 1) 
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From Capitol Hill…From Capitol Hill…  
 
One of tax breaks that many middle-class 
Americans use to defray the costs of com-
muting be cut in half when certain provi-
sions of the American Recovery and Rein-
vestment Act sunsets on December 31, 
2010.  If no Congressional action is taken, a 
$230 per month commuter tax benefit will 
be nearly cut in half.  This tax benefit is 
used by many commuters, businesses and 
governments around the country to incentiv-
ize transit ridership and vanpooling. 

 congestion reduction through increases in 
alternative transportation modes 

 improved mobility for Americans with dis-
abilities 

 lower transportation costs for households 
 contributing to more livable communities 

 
Changing travel patterns is something that we 
desperately need in this country.  Americans 
need to have mobility options other than the 
single occupant vehicle.  One way to accomplish 
these goals is through developing complete 
streets guidelines in our local communities.  
Bring the various users to the planning process 
and develop plans and programs that address 
mobility options that suit the needs of the users 
in that community.  Complete Streets is a con-
cept that is long overdue. 
 
For more on Complete Streets, go to: 
 
www.completestreets.org 


